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Pump Court Chambers: Policy on the use of Artificial Intelligence (“Al”)

Application: This policy applies to all clerking and administrative staff/employees and to
all barristers including pupil barristers and probationary tenants.

Aims: The following document sets out Chambers’ policy on Artificial Intelligence.

Monitoring: Data Controller, Data Protection Officer, Senior Clerk and Management
Committee review.

Chambers uses, where appropriate (and subject to individual Counsel’s oversight and
judgment), the latest Al tools to support its work.

Chambers considers that the appropriate use of Al can provide substantial advantages to
clients. In particular, Al can enable substantial increases in efficiency, as well as supporting
high-quality work. The benefits to clients are clear: more and/or better work completed for a
particular fee quote; in the alternative, a more competitive quote for the same work.

Chambers is aware of the potential risks which accompany the use of Al, and of the need for
transparency. This Policy document is made available for two purposes:

1. To provide internal guidance governing the appropriate use of Al in the conduct of
legal work; and

2. To provide transparency to solicitors, lay clients, and others involved in the
administration of justice regarding how Al may be used within Chambers.

Policy
Professional responsibility

1. Each barrister remains personally and professionally responsible for:
a. The advice given and work undertaken (regardless of whether Al tools have
been used)
b. Data protection compliance and the need to maintain client confidentiality
¢. Maintaining appropriate transparency with clients and instructing solicitors
about the use of Al where required

2. Barristers must in particular:
a. Verify the accuracy of any legal research, authorities, case
references/citations, and legal analysis contained in their work
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Treat Al outputs as assistive only, and not rely on them without proper review
and independent verification

Ensure they are familiar with this Policy and any relevant professional
guidance (including applicable Bar Standards Board guidance, cited below)

3. Staff must ensure that:

Permitted uses

a.

d.

Data protection compliance and the need to maintain client confidentiality is
met

Chambers maintains appropriate transparency with clients and instructing
solicitors about the use of Al where required

Confidential information is not uploaded into any LLM (e.g. ChatGPT etc.).
Staff should only use approved Al (see Data Protection and Confidentiality
point 3 below) for routine administrative tasks and not for processing legally
privileged / confidential client data.

Al outputs are treated as assistive only, and not rely on them without proper
review and independent verification

1. For barristers, the permitted use of Al is a matter for individual judgment. However,

the following may constitute reasonable use cases for Al, provided adequate

safeguards to protect client data are in place (see Data Protection and Confidentility

section below):
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Conducting rapid legal research across multiple documentary sources
Compiling chronologies, cast lists, or other summary documents.
Comparing witness statements and/or contrasting documentary evidence
Identifying contradictions within documentary evidence

Assisting with drafting and/or editing of written work

Analysing notes of evidence

Prohibited uses

1. Al tools must not be used to input or process client-confidential or personal data

unless the tool is approved for that purpose and used in accordance with Chambers’

data protection procedures.
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2. Al tools must not be used in any way that would breach duties owed to the court, the
client, or the administration of justice.

Transparency

1. Where Al tools have been used in a material way in the preparation of work for a
client, barristers should be transparent about that fact where reasonably required
(for example, if the client requests it, or if the use of Al is likely materially to affect
the basis of the fee quotation).

Right to refuse

1. Aclient’s objection to the use of Al tools to support work undertaken must be
treated as decisive.

Data protection and confidentiality

1. Barristers remain individually responsible for ensuring that relevant data protection
policies and procedures are complied with, including ensuring compliance with the
UK GDPR and Data Protection Act 2018.

2. Client data must not be used to train, fine-tune, or improve Large Language Models
(“LLMs"), and must not be entered into consumer/public Al services unless the terms
and settings clearly prevent such use.

3. Chambers considers that the following products have appropriate data protection
measures in place, and approves the following for use:

a. Al functionality provided by Thomson Reuters.?
b. Microsoft 365 Copilot where operating within a secure Microsoft 365
business tenant.?

1See: UK General Terms and Conditions; CoCounsel Core Product Specific Terms and Conditions; Thomson
Reuters Data Security Addendum; and Data Processing addendum.

2 See: Microsoft Enterprise data protection statement; the Microsoft Products and Services Data
Protection Addendum; and the Statement on Data, Privacy and Data Security for Microsoft 365 Copilot.
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https://legalsolutions.thomsonreuters.co.uk/content/dam/ewp-m/documents/thomsonreuters/en/pdf/other/general-terms-uk-q225.pdf
file://///pccprod02.file.core.windows.net/Users/paulmertens/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/B53145A3-A616-403F-9085-0E2C9468F06D/1.https:/legalsolutions.thomsonreuters.co.uk/content/dam/ewp-m/documents/thomsonreuters/en/pdf/other/cocounselcore-and-drafting-product-specific-terms.pdf
https://www.thomsonreuters.com/content/dam/ewp-m/documents/thomsonreuters/en/pdf/information-security/tr-data-security-addendum-november-2023.pdf
https://www.thomsonreuters.com/content/dam/ewp-m/documents/thomsonreuters/en/pdf/information-security/tr-data-security-addendum-november-2023.pdf
https://www.thomsonreuters.com/content/dam/ewp-m/documents/thomsonreuters/en/pdf/gdrp/global-customer-data-processing-addendum-updated-february.pdf
https://www.thomsonreuters.com/content/dam/ewp-m/documents/thomsonreuters/en/pdf/gdrp/global-customer-data-processing-addendum-updated-february.pdf
https://learn.microsoft.com/en-us/copilot/microsoft-365/enterprise-data-protection
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-privacy
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c. Zoom Al Companion for Meetings. 3
Training and competence

1. Barristers using Al tools must ensure they understand:
a. The capabilities and limitations of the tools being used
b. The risk of inaccurate or fabricated outputs (“hallucinations”)
c. The need, in particular, for independent verification of all legal authorities

2. Al tools must not be used in any way which interferes with the barrister’s own
exercise of independent personal judgment.

3. All barristers must, in particular, familiarise themselves with current Bar Standards
Board guidance.?

Review

1. This Policy is effective as of 1%t July 2026.

Given the rapid pace at which Al tools are developing, this Policy will be reviewed on
or before 1%t July 2027.

3. The Policy will be maintained so as to be consistent with any relevant Bar Standards
Board Guidance; and any developments in case law and/or from the regulator.

3 See: Zoom Al Terms & Conditions, Zoom Al Security & Privacy White Paper and How Zoom Al handles your
data .

4 As at the date of drafting, the relevant Guidance is dated 26 November 2025.
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https://www.zoom.com/en/blog/zooms-term-service-ai/
https://www.zoom.com/en/products/ai-assistant/resources/privacy-security/?ampDeviceId=e21085a1-87f4-4053-9546-128e52038e8f&ampSessionId=1775040008114
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0057861&ampDeviceId=e21085a1-87f4-4053-9546-128e52038e8f&ampSessionId=1775040008114&_ics=1780662449934&irclickid=~1YRKGJILSNINOKIywxmukbc5YPXY4UZVPOWYZOPHBuje~2YUJHEv
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0057861&ampDeviceId=e21085a1-87f4-4053-9546-128e52038e8f&ampSessionId=1775040008114&_ics=1780662449934&irclickid=~1YRKGJILSNINOKIywxmukbc5YPXY4UZVPOWYZOPHBuje~2YUJHEv
https://www.barcouncil.org.uk/resource/updated-guidance-on-generative-ai-for-the-bar.html

