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Hearings: By Telephone or Video?

The reality of life for the foreseeable future is that the majority of our hearings are
going to have to be conducted remotely. We are aware that there are different
practices around the country, and we have received a number of complaints from
practitioners unhappy about having financial remedies hearings conducted by
telephone. We take the view that for financial remedies cases a hearing conducted via
a video platform (whether it is on Microsoft Teams, CVP, Zoom or otherwise) is in
almost all circumstances likely to be more effective and more fair than a hearing
conducted via a telephone platform (BT MeetMe or otherwise).

Our guidance is that if you are remotely conducting a financial remedies case,
whether it is a First Appointment, a FDR or a final hearing, the starting point is that
a video platform should be used and that a telephone platform should be a last resort,
to be used only where there really is no way that a video hearing can take place.

This guidance has been approved by the President.

Royal Courts of Justice Strand London WC2A 2LL
Telephone 02079477413 Email mrjustice.mostyn@ejudiciary.net
Website www judiciary.gov.uk



